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It is with great pride that I welcome you to Prenton High School. By joining us, you and
your child become part of a truly special community. We are committed to providing every
young person with the very best opportunities—both in the classroom and beyond. - '
Our aim is for students to leave Prenton as happy, successful and independent young
people, equipped with the skills, confidence and qualifications they need for the next
stage of their education or training. We set high expectations for all our students and work
hard to nurture, develop and celebrate their individual talents. Every young person should
dream big and believe in their ability to succeed.

To make the most of their Prenton journey, students are
expected to uphold our high standards, take personal
responsibility and arrive each day with the correct
equipment and a positive attitude to learning. Our school
values—trust, respect, integrity, kindness and endeavour—
sit at the heart of everything we do. g

Throughout their time with us, students are supported by
an experienced and dedicated team. The information in this
guide is designed to help you prepare your child to play a
positive and active role within our school so that, together,
we can make a real difference and secure the very best

future for every student at Prenton. Mrs Ayling, Headteacher
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SCHOOL VISION AND VALUES
AT PRENTON HIGH SCHOOL

Our Vision - We are making a positive
difference today, to achieve a better
tomorrow through:

» Providing a safe, happy and respectful school community.
» Making students the foundation of our school.
Kindness o Celebrating and welcoming diversity and equality.
ENDEAVQy, Empowering, challenging and inspiring all in the classroom
and beyond.
Creating opportunities where everyone is supported and
valued.

Promoting courage, ambition and aspiration.

The staff, governors, students and the whole Prenton
community will achieve this through our values of:

Tresty

Ensure your child’s safety and wellbeing are at the forefront of
everything we do.

RESPEC T

Foster a respectful, caring and tolerant environment which
celebrates diversity and equality, providing support and
guidance as needed, listening to students and their families.
Apply policies and procedures which underpin our school

values and support your child's achievements, giving honest
feedback to students and their families.

Kindness

Kindness is the act of being caring, helpful, and considerate
toward others without expecting anything in return.

SNDEAVOy,

Provide a high-quality learning experience with a broad range
of curricular and extra-curricular opportunities, helping students
engage with their local community and the wider world.
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GENERAL INFORMATION :"'@
START OF TERM ARRANGEMENTS @

We look forward to welcoming all students back into school on B @

Thursday 3 September 2026.
e Year7 and 11 - 8:40am start
e Year 8 to Year 10 - 10.00am start

~

On Thursday 3 September only, students in Years 8—10 will start school at 10:00am. This
later start allows us to warmly welcome our new Year 7 students for their first day of
secondary school and to greet Year 11 as they begin their important final year.

During the morning, students in Years 8—10 will stay with LESSON TIMETABLE:
their form groups and take part in activities to help them QIR NI IENIEH
start the new academic year positively. After lunch, they QAL IR IC
will return to their normal lessons as shown on their QAR LI
personalised timetables. 1:00-11115  BREAK

From Friday 4 September, normal school hours resume. All QZAERREL A,

students should arrive before 8:30am and be in form rooms 13:00 - 14:00  Lesson Four
for an 8:40am start. 14:00 - 15:00  Lesson Five

"Pupils are proud to be part of this caring community.”
Ofsted Report
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SAFEGUARDING
HOW TO RAISE A CONCERN

Safeguarding at Prenton is everyone's responsibility, and
we are fully committed to creating a safe, supportive
environment for every student. All staff receive annual
safeguarding training to ensure they are confident in
recognising concerns and responding appropriately. We
keep our procedures up to date and work closely with
families so that our approach remains clear, consistent, and
effective.

If parents or carers ever have a safeguarding concern, no
matter how small it may seem, they should report it directly

to our Designated Safeguarding Lead, Mrs Roberts, who Mrs Roberts
will ensure the matter is handled promptly and sensitively. Designated Safeguarding Lead

Key Contact Information:

Phone 0151 644 8113

Emaiil robertsa@prentonhighschool.co.uk

RECEIVE

REASSURE

RECORD

REPORT
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SEND
AT PRENTON HIGH SCHOOL

At Prenton High School, our vision for
students with additional needs is the same
as for all our students: "EVERY student is
encouraged and inspired to be the very

best version of themselves that they can S E N D
be.” The SEND team is committed to going
above and beyond to ensure students @ PRENT ? N

achieve the best possible outcomes,
offering personalised support through the
Learning Hub, Skills Hub and Nurture Hub.

What the SEND Team Provides
Across the three hubs, students can access:
Targeted literacy, numeracy and communication interventions
GCSE support and adapted timetables
Mindfulness, wellbeing and behaviour support
Small-group teaching in core subjects
Bespoke interventions including SALT, ASC and ADHD support
A calm, modern learning environment designed to build confidence
and independence

This structure ensures that every student receives the right support at
the right time, helping them thrive both academically and personally.

If you have any SEND questions, concerns, or information to share
about your child’'s additional needs, please contact the SEND team
SKELLS using the details below. Mrs Major, our SENDCo, works closely with

HUB families to ensure every student receives tailored, effective and
responsive support.

Key Contact Information for the SEND Team:

“ send@prentonhighschool.co.uk
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Personal Development is at the heart of our work to help every
student grow into a confident, resilient and independent young
person. Through a carefully planned programme that includes
Learning for Life lessons (PSHE), our extensive careers provision,
enrichment and leadership opportunities, and targeted Personal
Development Days, our students are supported academically,
socially and emotionally. "'ir— . —i
- - ' |
What This Means for Your Child E ' L
Our approach helps students to build confidence, resilience and
independence, while also supporting their wellbeing and
academic success. Whether they are learning life skills, exploring
future careers, taking on leadership roles or engaging in
whole-school development days, every experience is designed to
help them understand themselves, their community and the wider
world.

Our Personal Development programme ensures every student
gains the knowledge, skills and character they need to thrive—
both now and in the future.
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STUDENT SERVICES
STUDENT WELLBEING

The wellbeing of our students and staff is one of our highest
priorities. We strive to create a nurturing environment where
every young person feels supported, valued and able to thrive.

Our Student Services team, made up of skilled and caring
professionals, works closely with students and families. They are
available throughout the day to offer guidance, check in on
wellbeing and make sure the right support is in place when
needed.

Students can also access additional help in The Wellbeing Hub—
a calm, welcoming space where they can talk to staff, take a
moment to reset or find support. To ensure students always have
somewhere to turn, we run a daily Wellbeing Drop-In Clinic,
giving young people a safe place to talk, reflect and reconnect,
especially during busy break and lunchtimes.

We are proud to be an inclusive community that promotes
compassion, tolerance and respect. Many staff and students are
trained Mental Health First Aiders, offering an extra layer of
support and ensuring that someone is always available to listen.

Where your child can get help
e Year Leader or Form Tutor I
o Student Services Team in the Wellbeing Hub
o Student Mental Health First Aiders Mental Health

First Aider

MHFA England

“Our primary cbjective is to be here ic listen:

a friendly, safe space for every student in cur care.’

ISTIUDENTRSER

@

.

ICES

’
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"Pupils say they enjoy ceming to8eheel because teachers are kind and knew them well as individuals.”
Ofsted Report i

SCHOOL ROUTINES
ATTENDANCE AND PUNCTUALITY

Excellent attendance and punctuality are essential for your child’'s success at school.
Being in school every day helps them stay engaged in learning, make strong progress
and access the full range of opportunities at Prenton. Students should only stay at home
if they are genuinely too unwell to attend.

Reporting an absence:
Please let us know before 8:30am each day that your child is going to be absent by f'ﬂ)‘[h'[h'ﬂ]'%
using one of the following contact options:
o Attendance Line: 0151 644 8113 (ext. 247)
e Arbor App DDDDD
¢ Email: attendance®@prentonhighschool.co.uk D D D D D
If your child is absent during morning registration and we have not heard from you, you DDDDD
will receive a text message to check your child's safety. Please ensure your contact - J
details are kept up to date - email the school office with any changes.

Planned absence during the day:

Whenever possible, please book medical or dental appointments outside the school day.
We encourage all students to aim for 100% attendance, and we celebrate excellent
attendance through rewards and assemblies.

If your child needs to leave school for an appointment, please email the Attendance

Team so that a note can be added to their Arbor profile. For safeguarding reasons,
students must be collected by a parent, carer or authorised adult. |—ro\—|

Term-time holidays:
Holidays during term time are not permitted and may result in a Fixed Penalty Notice.
The Exceptional Circumstances Holiday Request Form is available on our school website.

If attendance becomes a concern:

We will work with you to create a Support Plan. However, if attendance does not
improve, Fixed Penalty Notices may follow. For further attendance information, support
or advice, please contact our Attendance Improvement Worker, Mrs Griffiths - 0151 644
8113 ext. 247.
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BEHAVIOUR
HIGH EXPECTATIONS FOR ALL

We want every student to learn in a calm, focused and purposeful environment. Students are expected to
contribute positively in lessons, around school and on their journeys to and from school. Our clear behaviour
system ensures consistency for everyone. All behaviour is recorded on Arbor, with notifications sent to
parents for both positive and negative choices.

Positive behaviour is celebrated through rewards linked to Trust, Respect, Integrity, Kindness and
Endeavour, contributing towards Bronze, Silver, Gold and Headteacher's Awards.

Additional rewards include:
¢ Termly Be In to Win attendance prizes
o Year Leader celebration events
o End-of-year trips
¢ Praise postcards, emails and letters home

To support positive behaviour, we use clear, consistent interventions:
o Staff Interventions (10 minutes after school): a short reflection and reset
¢ On-Call Detentions (50 minutes same day): for students removed from lessons due to learning being
disrupted
e SLT Interventions (30 minutes same day): for persistent lateness, missed interventions or ongoing
concerns
o Headteacher's Detentions (60 minutes Fridays 3pm): as a result of escaltion from any of the above

Bullying

Bullying has no place at Prenton High School. Students are encouraged to report concerns to any trusted
adult, and our trained staff and Student Services Team offer guidance and support. To help maintain a safe
community, parents and carers can also report bullying concerns directly by contacting the school office or
the Student Services Team. We promote kindness, respect and responsible online behaviour.

Serious or repeated bullying will result in firm consequences.

Modern Work

-

creo-tivity
thout Conry

Making me
experienc
alevance

mpac
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ASSESSMENT
AT PRENTON HIGH SCHOOL

How Assessment Works at Prenton

Students complete assessments in each subject throughout
the year so teachers can monitor progress and plan next
steps. In the summer term, all year groups take part in a
formal examination week, helping them build effective
revision habits and strong exam skills ahead of GCSE study.

Targets are shared from Year 10 to support GCSE
preparation.

How You Will Receive Updates

¢ Progress Updates
Families receive three Progress Updates a year for Years 7—
10, shared through Arbor. Year 11 students receive two
Progress Updates before their final exams. Please ensure you
regularly check your Arbor notifications.

e Progress Evenings
Parents and carers are also invited to meet teachers through
School Cloud, our virtual appointment system. These meetings
offer a valuable opportunity to review progress, discuss
achievements and agree the next steps.

Power to Perform

The Power to Perform programme is designed to help young
people build confidence, resilience, and a positive mindset so
they can thrive both in sport and everyday life. Delivered
through regular assemblies and targeted resources
developed from evidence-informed practice, it provides
practical tools and supportive guidance to help participants
build strong habits, manage challenges, and perform at their
best. A dedicated area on our website is also regularly
updated with resources and information to support both
students and parents.

7

N
)
N

)
2,
(4

N
S

7,

)
g// &
Ty

//‘

Ty’
i

Y Z

My
//////

v/

0

iy
iy

my,
7
w

N
S\

/

N

/

*  TO PERFORM Fink

PVt ot dffrcnce o fchicos o b s




R —

HOMEWORK
AT PRENTON HIGH SCHoOOL

| _
'Homework helps students build independence and reinforce learning. Research shows that completing
homework regularly can accelerate students’ progress by an additional five to six months. Engaging with
homework on time helps students develop strong organisation and time- management SkI"S deepen the|r
subject understanding, and grow as independent, confident learners. / ’i’ ’ | i \ .
| b\ 1l/#

Hcp(ework Club takes place in our Learning Resource Base (LRB), Monday to Friday until 4.00 pm prowdlng Jl’- "
a supportive environment where students can work on homework, revision and research. Staff are available
to offer guidance, and students can access computers, library resources, as well as printing cnd
photocopying facilities to help them produce their best work. } ’ﬂ f(

s
Homework is set through Arbor or Teams, which can be accessed via the website or app and is compatible
with most mobile devices. Full login details and gwdance are provided when students j Jom us. I i

i 1K s

Every student receives a Microsoft 365 account, including OneDrive cloud storage and access to the full
Office Suite — s, Word, PowerPoint and Excel — both online and as downloadqble qppllcqtlons for
home use, at no cost. ¥i / fr

-
¥
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NCHT E ARRANGEMENTS
T PRENTON HIGH SCHOOL » <y

To keep students safe, all students stay on site at lunchtime. We offer a wide choice of !ot and cold meals in
our purpose-built canteen, catering for dietary needs including vegetarian, gluten-free and halal options.
Daily meal deals and themed food days give students plenty of variety. Those opting to bring packed

lunches can eat in the Main Hall or canteen. x,
-
Visit our school website for more information and to view our menus from our catering team: Chartwells. We

use a cashless biometric system, allowing students to make purchases quickly and discreetly. Accounts can
be topped up online by parents or carers, or in school by students. Free school meal accounts are

automatically credited each day. " \’

FREE Breakfast Cluu
We run a Breakfast Club every morning which is open to all students, offering free items such as toast, fruit
juice and hot drinks. Students can also buy a variety of hot and cold snacks at break times.

s

| attending the many

es previded by staff.”
~ ~——
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ENRICHM
AT PRENTON

s and Societies I‘;; _ n
school offers a wide range of lunchtime and after-school clubs and student-led societies to help ;;g
uild confidence, develop new skills and enjoy interests beyond the classroom. Activities include spo
creative arts, STEM, wellbeing, reading and leadership.
How to stay informed on what is available:
» Student Teams accounts
o Email
¢ School website
» Social media (quick reminders and highlights)
Students are encouraged to join any club that interests them—whether to try something new, make friends
or build life skills.

Educational Visits
Students take part in a variety of day visits, theatre trips, residentials and overseas experiences throughout
the year. These support learning and help develop independence and confidence.
Recent and upcoming visits include:
o Theatre trips such as Matilda, An Inspector Calls and Romeo and Juliet
o Camps International expeditions (Peru and Borneo)
o Trips to Barcelonaq, Italy, Paris and Belgium
¢ UK visits to York, Edinburgh and London

Trip information:

All trip information is shared with families through Arbor (letters, payments, consent) and email (extra details
and reminders). Trip consent forms are sent via Evolve, so please keep an eye out for these emails.

As the number of visits grows each year, we recommend checking Arbor regularly so you don't miss sign-ups
or updates. Educational visits are an important part of school life, and we encourage all students to get
involved!

Trust | Respect | Integrity | Kindness | Endeavour 15



SCHOOL UNIFORM
AT PRENTON HIGH SCHOOL

We are proud of our school and we want our students to be proud
too. Wearing correct uniform demonstrates a sense of pride and
helps to foster an ethos of high standards and a sense of belonging.
Students are expected to wear the correct uniform at all times.

Items That Must Be Purchased from Wirral Uniforms
e Prenton High School blazer (with school house colour on the
pocket)
e Prenton High School PE polo shirt (PE item—Ilisted again below
for clarity)
e Navy blue hooded PE sweatshirt or navy blue 34-zip PE training
top (both with school badge/logo)

Non-Branded Uniform:
Blouses

e Years 7—10: Plain blue revere blouse (open neck)

e Year 11: White short-sleeved revere blouse
Jumpers / Cardigans

» Optional navy blue jumper or cardigan (logo not required)
Skirts / Trousers

¢ Navy blue A-line or multi-pleat knee-length skirt

o Navy blue tailored trousers

o Not permitted: pinafores
Footwear

o Plain black school shoes (no bows)

« Not permitted: Trainers, Converse, Vans, boots
Tights and Socks

« Navy blue or black tights

o Navy blue or black socks (no bows or frills)

e Sports socks only on PE days

Appearance:
o Earrings:
o One set of small, plain studs in the ear lobes only.
o Not permitted: any other piercings.
e Hair:
o Hair colour must be natural.
o Hairstyles should be appropriate for school.
e Accessories:
o Headbands and bobbles must be plain - navy blue or black.
o Not permitted: Bows and decorative items.
o Jewellery:
o A watch is permitted.
« Nails and Lashes:
o Not permitted: Nail varnish, nail extensions and false lashes.
Students will be asked to remove them if worn.
e Makeup:
o Makeup should be minimal and discreet.

Wbt prfere fffoscs o ekt o il s



SCHOOL PE KIT
AT PRENTON HIGH SCHOOL
PE Kit Checklist

Compulsory Items (Wirral Uniforms)
¢ Prenton High School PE polo shirt
e Navy blue hooded PE sweatshirt or navy blue 3-zip PE training top
(with school badge/logo)

Other PE Items (Any Retailer)
e Navy blue Trutex Akoa skort/shorts or navy blue Trutex Akoa
leggings
 Trainers suitable for PE
o Not permitted: Pumps, Converse

Not Permitted Items:

To help keep our school safe, tidy and focused on learning, some items
are not permitted. The list below is not exhaustive — if an item could
cause disruption or pose a risk, it may also be restricted.

o Chewing gum and fizzy/energy drinks should not be brought into
school.
« Medication and sharp objects such as scissors/pencil sharpeners
must not be carried by students.
o If your child needs medication during the school day, please
contact the school office so we can arrange this safely.

Students should put everything into a school bag that
is large enough to carry books and your stationery.
Students will need to bring the following equipment to
be ready for their lessons:

e A bag which is large enough to hold an A4 folder.

o At least two black and two blue pens

o At least two pencils

e A rubber

e A clear, plastic ruler with cm measurements

o A pencil case

¢ A reading book of your choice

« A scientific calculator

o A notebook for writing down login details and
passwords.

e A phone pouch for locking your mobile phone
away during the school day.

o A reusable water bottle.

Trust | Respect | Integrity | Kindness | Endeavour 7
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COMMUNICATIO
AT PRENTON chH.'sg

At Prenton High School, we use a range of communication methods to keep families informed and connected.
Arbor (Payments & Updates) |
« Pay for trips, revision guides and other items online 24/7.
e Top up your child's catering account and view their Dining Hall purchases.
- o Receive messages, reminders and updates directly through the app.
Electronic Communications | ‘
o Regular bulletin updates, letters and important information is shared via email.
o Messages are sent quickly and reliably to parents and carers. \
o Important or emergency information is also shared via text message.
e Parents can respond or give consent electronically.
If you need help accessing the system, please contact the school office.
Phone - 0151644 8113 [ 1
e For urgent matters, we may contact you directly by phone.

o Families can also call the school office for support or to request help accessing Arbor. = \
- . | i
As per our Communications Policy, we aim to acknowledge all emails within 3 working days. Staff will

respond to communications during core school hours of 8 am to 4 pm Monday to Friday. In line with
promoting staff wellbeing and helping our staff find a suitable work-life balance, staff may respond to
communications outside of these hours but are not expected to do so.

Student Services - Contacting the team:
We want every student to feel happy, safe and confident at Prenton, and we encouroge parents and carers
to get in touch whenever they have a concern. If your child experiences any form of negative behaviour or
something doesn't feel right, your child’s Year Leader is the best first point of contact. Our Student Service
team are also here to listen, support and work with you to resolve any issues quickly, ensurlng your child

feels supported and secure in school. (I I

Phone - 0151 644 8113 etx 203. Email - studentservices@prentonhighschool.co.uk
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https://prentonhighschool.co.uk/school-policies/

Payment Systems:

Parents can pay for school meals, trips,
equipment and events using the school's
online payment systems. All payments are
made through Arbor via the Trips area or the
School Shop, depending on the type of
activity or product. This platform also makes it
easy to top up meal accounts, give consent
for trips and purchase school items securely
and quickly.

Medical Needs:

To help us keep students safe and well,
parents must inform school of any medical
needs, including allergies, asthma, long-term
conditions or medication requirements. All
medication kept in school must be clearly
labelled and handed in at the office, and
students with asthma should have an
up-to-date inhaler in school at all times. Where
needed, we work with families to create
individual care plans, and our trained first aid
team follow established procedures to support
students during the school day.

Mobile Phones:

To maintain a calm and focused learning
environment, mobile phones must remain in a
sealed school pouch throughout the day.
Families are required to purchase this pouch
for £15, and students must bring it for
inspection each morning.

Phones remain sealed until
students leave school.
Damaged pouches must
be replaced, and any
concerns can be reported
directly to us so we can
take appropriate action.
Outside school hours,
students are expected to
use their devices safely
and responsibly, following
the guidance taught in
school.

‘Arbor
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KEY CONTA
AT PRENTON HIG

Department: Contact Details:

send@prentonhighschool.co.uk
0151 644 8113 ext. 210

SEND Team

Student Services studentservices@prentonhighschool.co.uk
The Hub 0151 644 8113 Press 2 or dial ext. 203
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https://www.merseyside.police.uk/contact/af/contact-us-beta/contact-us/driving-vehicles-traffic/report-illegal-parking/
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| Al We are all capable
JU\ of amazing things...

Student - WILL
TRUST - Speak to @ member of staff if 1 have any worries or concerns about myself or
others.
RESPECT - Make positive pehaviour choices, showing respect 10 the school
environment, people and property both inside and outside of school, as well as on
social media.
INTEGRITY - Embrace the school's coré values, rules and expectations: including use
of mobile phones, recognising that they are designed to maintain A positive and safe
environment for us all.
KINDNESS - Show kindness: tolerance and acceptance to all members of our school
community, understanding that we are all different and these differences should be
celebrated.
ENDEAVOUR - Attend school on time every day, in the correct uniform and with the

necessary equipment, prepared to maximise the learning opportunities school provides
for me.
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USEFUL WELLBEING LINKS
AT PRENTON HIGH SCHOOL

We understand that parenting can sometimes feel overwhelming, and knowing where to turn for
help isn't always easy. That's why we've brought together a range of trusted support services in
one place — to make things simpler for you. Whether you're looking for mental health resources,
access to local food banks, school-based health services, or youth projects like ZILLO and the
Martin Gallier Project, the links below can guide you to the help you need. Please take a moment to

explore the options — support is just a click away.
m I‘
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KEY DIARY DATES
AT PRENTON HIGH SCHOOL

INSET

INSET

Open to Students
Final Day of Half Term
Half Term Holiday
Open

Final Day of Term
Christmas Holiday

Tuesday 1September 2026

Wednesday 2 September 2026

Thursday 3 September 2026

Friday 23 October 2026

Monday 26 October - Friday 30 October 2026
Monday 2 November 2026

Friday 18 December 2026

Monday 21 December 2026 - Friday 1 January 2027

Open

Final Day of Half Term
Half Term Holiday
Open

Final Day of Term
Spring Holiday

Monday 4 January 2027

Friday 12 February 2027

Monday 15 February - Friday 19 February 2027
Monday 22 February 2027

Thursday 25 March 2027

Friday 26 March - Friday 9 April 2027

Open Monday 12 April 2027
Bank Holiday Monday 3 May 2027
Final Day of Half Term Friday 28 May 2027
Half Term Holiday Monday 31 May - Friday 4 June 2027
Open Monday 7 June 2027
Final Day of Term Wednesday 21 July 2027

Additional INSET dates to be confirmed

MAP OF THE BUILDING
AT PRENTON HIGH SCHOOL

Lower Floor:

B Music

7 English

[l Creative Industries

B Science

W PE
The Hub (Student Services)
The Learning Hub
The Skills Hub
The Nurture Hub

s

[EANINT

Main Entrance

Upper Floor:

B vFL

B Humanities
W Maths

B LRB

Health & Social Care

us7 U39
-

T
[ Science

u21 u23 u2s U27 U29 U31 U33

U22 U24 U26 U28 U30 U32 U34 . u40
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